
Cookie Policy

This cookie policy (“Cookie Policy”) is intended to inform you how we use “cookies” and similar 
technologies on our websites (listed below and each of the websites, a “Site” or collectively, the 
“Sites”) and to assist you in making informed decisions when using our Sites. The following Sites are 
operated by the following companies owned in whole or in part by Vivendi Live Limited t/a U-Live (the 
relevant Site operator being “Site Operator”, “we”, or “us” for the purposes of this Cookie Policy).

This Cookie Policy should also be read in conjunction with the Privacy Policy.

Introduction

Data Controller Website

Vivendi Live Limited
Company number: 00859087

www.u-live.com

ULive Portfolio Limited 
Company number: 06861132

www.campelwood.com
www.thelongroad.com
www.lecrxssing.com

Love Supreme Festival Limited
Company number: 07167313

www.lovesupremefestival.com

Nocturne Live Events Limited
Company number: 08832956

www.nocturnelive.com

Sundown Festival Limited
Company number: 06721466

www.sundownfestival.co.uk

Boundary Brighton Limited
Company number: 10048623

www.boundarybrighton.com 

Kite Festival Limited
Company number: 13640069

www.kitefestival.co.uk 

A Man About A Dog Limited
Company number: 08817956

www.lwe.events 
www.cogo.events
www.ionalbania.com 
www.amanaboutadog.co.uk
www.festivalpeople.com.london

UTB Events Limited
Company Number: 10461061

www.junction2.london 

http://www.campelwood.com
http://www.thelongroad.com
http://www.sundownfestival.co.uk
http://www.boundarybrighton.com
http://www.kitefestival.co.uk
http://www.lwe.events
http://www.cogo.events
http://www.ionalbania.com
http://www.amanaboutadog.co.uk
http://www.junction2.london


Most websites you visit will use cookies in order to improve your user experience by enabling that 
website to 'remember' you.

If a website does not use cookies, it will think you are a new visitor every time you move to a new 
page on the site.

1. What is a cookie?

A cookie is a small, often encrypted text file that is stored on your computer or mobile device by a 
website's server and only that server will be able to retrieve or read the contents of that cookie. Each 
cookie is unique to your web browser. It will contain some anonymous information such as a unique 
identifier and the site name and some digits and numbers. It is used to help users navigate websites 
efficiently and perform certain functions. 

2. What types of cookies are used on our Sites?
• Compliance cookies

This cookie allows us to know whether or not you have given consent to the use of cookies and 
therefore do not need to be presented with this consent request message again
• Analytics cookies

These cookies allow us to count page visits and traffic sources so we can measure and improve the 
performance of our site, using a service provided by Google Analytics.
• Session cookies

These cookies store temporary information to enable site functionality. They are automatically deleted 
when you close your browser.
• Functional cookies

These are cookies used for core site functionality. 

3. What individual cookies do we use on our Sites?

The table below sets out more information about the individual cookies used on our Sites and the 
purposes for which they are used:

a) Cookies used on www.ulive.com

b) Cookies used on www.sundownfestival.co.uk, www.kitefestival.co.uk,  
www.lovesupremefestival.com and www.thelongroad.com

Name Set By Purpose Type Expiration Time

SERVERID
 
HAProxy maintain session secure 

during visit
Functiona

l Session

Name Set By Purpose Type Expiration Time

_ga Google Analytics

Statistics of website 
views: Counting visit 
number from individual 
computer

Persistent 2 years

http://www.ulive.com
http://www.sundownfestival.co.uk
http://www.kitefestival.co.uk
http://www.lovesupremefestival.com
http://www.thelongroad.com


Cookies used on www.nocturnelive.com  

_gid Google Analytics

Identification of user 
returns within 24 hours of 
first view Persistent 24 hours

Name Set By Purpose Type Expiration Time

_ga Google Analytics Statistics of website 
views: Counting visit 
number from individual 
computer

Persistent 1 years 20 days 8 
hours 54 minutes

_gid Google Analytics Identification of user 
returns within 24 hours of 
first view

Persistent 1 years 19 days 15 
hours 24 minutes

__cfduid .nocturnelive.co
m

The cookie is used by cdn 
services like CloudFare to 
identify individual clients 
behind a shared IP 
address and apply 
security settings on a per-
client basis. It does not 
correspond to any user ID 
in the web application and 
does not store any 
personally identifiable 
information.

Necessary 1 Year 30 days

laravel_sessio
n

undefined laravel uses 
laravel_session to identify 
a session instance for a 
user, this can be changed

Necessary 1 years 1 days 2 
hours

laravel_sessio
n

www.nocturneliv
e.com

laravel uses 
laravel_session to identify 
a session instance for a 
user, this can be changed

Necessary 1 years 19 days 15 
hours 23 minutes

VISITOR_INF
O1_LIVE

.youtube.com This cookie is set by 
Youtube. Used to track 
the information of the 
embedded YouTube 
videos on a website.

Advertiseme
nt

1 years 19 days 19 
hours 42 minutes

http://www.nocturnelive.com/
http://www.nocturnelive.com


c) Cookies used on www.campelwood.com

GPS .youtube.com This cookie is set by 
Youtube and registers a 
unique ID for tracking 
users based on their 
geographical location

Analytics 1 years 19 days 15 
hours 23 minutes

YSC .youtube.com This cookie is set by 
Youtube and is used to 
track the views of 
embedded videos.

Advertiseme
nt

Session

test_cookie .doubleclick.net This cookie is set by 
doubleclick.net. The 
purpose of the cookie is to 
determine if the users'' 
browser supports cookies.

Advertiseme
nt

1 years 19 days 15 
hours 23 minutes

IDE .doubleclick.net Used by Google 
DoubleClick and stores 
information about how the 
user uses the website and 
any other advertisement 
before visiting the 
website. This is used to 
present users with ads 
that are relevant to them 
according to the user 
profile.

Advertiseme
nt

1 years 19 days 44 
minutes

Name Set By Purpose Type Expiration Time

_acloggedin SquareSpace Supports login by 
Scheduling client if the 
client has an account

Functional & 
required

January 1, 2025

_client_aclog
gedin

SquareSpace Supports login by 
Scheduling client if the 
client has an account.

Functional & 
required

January 1, 2025 

algoliasearch-
client-js

SquareSpace Adds auto-populated 
suggestions to address 
fields in Scheduling to 
help clients complete 
forms faster

Functional & 
required

Persistent

AWSALB, 
AWSALBCO
RS

SquareSpace Improves performance in 
Scheduling by using one 
server for the duration of 
the session.

Functional & 
required

1 week

http://www.campelwood.com


CART SquareSpace Shows when a visitor 
adds a product to their 
cart

Functional & 
required

2 weeks

CHECKOUT_
WEBSITE

SquareSpace Identifies the correct site 
for checkout 
when Checkout on Your 
Domain is disabled.

Functional & 
required

Session

Commerce-
checkout-
state

SquareSpace Stores state of checkout 
while the visitor is 
completing their order in 
PayPal

Functional & 
required

Session

Crumb SquareSpace Prevents cross-site 
request forgery (CSRF). 

Functional & 
required

Session

hasCart SquareSpace Tells Squarespace that 
the visitor has a cart

Functional & 
required

2 weeks

Locked SquareSpace Prevents the password-
protected screen from 
displaying if a visitor 
enters the correct site-
wide password. 

Functional & 
required

Session

PHPSESSID SquareSpace Securely authenticates a 
visitor during their 
checkout in Scheduling.

Functional & 
required

1 month

RecentRedire
ct

SquareSpace Prevents redirect loops if 
a site has custom URL 
redirects. Redirect loops 
are bad for SEO.

Functional & 
required

30 mins

remember_cli
ent

SquareSpace Remembers Scheduling 
client’s login details if they 
have an account.

Functional & 
required

365 days

siteUserCrum
b

SquareSpace Prevents cross-site 
request forgery 
(CSRF) for logged in site 
users.

Functional & 
required

3 years

SiteUserInfo SquareSpace Identifies a visitor who 
logs into a customer 
account

Functional & 
required

3 years

SiteUserSecu
reAuthToken

SquareSpace Authenticates a visitor 
who logs into a customer 
account

Functional & 
required

3 years

squarespace-
announcemen
t-bar

SquareSpace Prevents 
the announcement 
bar from displaying if a 
visitor dismisses it

Functional & 
required

Persistent

squarespace-
likes

SquareSpace Shows when you've 
already "liked" a blog post

Functional & 
required

Persistent

https://support.squarespace.com/hc/articles/115004908508
https://support.squarespace.com/hc/articles/360001264507#csrf
https://support.squarespace.com/hc/articles/205815308
https://support.squarespace.com/hc/articles/360001264507#csrf
https://support.squarespace.com/hc/articles/115012777327
https://support.squarespace.com/hc/articles/205815318


e) Cookies used on www.lwe.events, www.cogo.events, www.ionalbania.com, 
www.amanaboutadog.co.uk and www.festivalpeople.com.london

1.

squarespace-
popup-overlay

SquareSpace Prevents the promotional 
pop-up from displaying if 
a visitor dismisses it

Functional & 
required

Persistent

ss_sd SquareSpace Ensures that visitors on 
the Squarespace 5 
platform remain 
authenticated during their 
sessions.

Functional & 
required

Session

Test SquareSpace Investigates if the browser 
supports cookies and 
prevents errors

Functional & 
required

Session

TZ SquareSpace Allows a Scheduling 
client’s appointments to 
display correctly based on 
their time zone 
preferences

Functional & 
required

Persistent

ss_cid SquareSpace Identifies unique visitors 
and tracks a visitor’s 
sessions on a site

Analytics & 
Performanc
e

2 years

ss_cookieAllo
wed

SquareSpace Remembers if a visitor 
agreed to placing 
Analytics cookies on their 
browser if a site is 
restricting the placement 
of cookies

Analytics & 
Performanc
e

30 days

ss_cpvisit SquareSpace Identifies unique visitors 
and tracks a visitor’s 
sessions on a site

Analytics & 
Performanc
e

2 years

ss_cvisit SquareSpace Identifies unique visitors 
and tracks a visitor’s 
sessions on a site

Analytics & 
Performanc
e

30 minutes

ss_cvr SquareSpace Identifies unique visitors 
and tracks a visitor’s 
sessions on a site

Analytics & 
Performanc
e

2 years

ss_cvr SquareSpace Identifies unique visitors 
and tracks a visitor’s 
sessions on a site

Analytics & 
Performanc
e

2 years

ss_cvt SquareSpace Identifies unique visitors 
and tracks a visitor’s 
sessions on a site

Analytics & 
Performanc
e

30. minutes

http://www.lwe.events
http://www.cogo.events
http://www.ionalbania.com
http://www.amanaboutadog.co.uk
http://www.festivalpeople.com.london
https://support.squarespace.com/hc/articles/115008375848
https://support.squarespace.com/hc/articles/206536817


Name Set By Purpose Type Expiration Time

DSID doubleclick.net To store user preferences Advertiseme
nt

Persistent 

IDE	 doubleclick.net To	provide	ad	delivery	or	
retargeting.	

Advertiseme
nt

325 days

SID	 .google.co.uk	 To	provide	ad	delivery	or	
retargeting,	provide	fraud	
prevention.	

Advertiseme
nt

1 years, 13 days

APISID	 .google.co.uk	 To	provide	the	identi=ication	
of	trusted	web	traf=ic.	

Advertiseme
nt

1 years, 13 days

SSID	 .google.co.uk	 To	provide	the	identi=ication	
of	trusted	web	traf=ic.	

Advertiseme
nt

1 years, 13 days

OGPC	 .google.co.uk	 These	cookies	are	used	by	
Google	to	store	user	
preferences	and	information	
while	viewing	Google	mapped	
pages.	

Advertiseme
nt 

18 days

NID	 .google.co.uk	 These	cookies	are	used	by	
Google	to	store	user	
preferences	and	information	
while	viewing	Google	mapped	
pages.	

Advertiseme
nt

126 days

SEARCH_SAMES
ITE	

.google.co.uk	 Allow	servers	to	mitigate	the	
risk	of	CSRF	and	information	
leakage	attacks	by	asserting	
that	a	particular	cookie	
should	only	be	sent	with	
requests	initiated	from	the	
same	registrable	domain.	

Functional 118 days

AEC	 .google.co.uk	 Ensure	that	requests	within	a	
browsing	session	are	made	by	
the	user,	and	not	by	other	
sites	

Functional 118 days

SIDCC	 .google.com	 To	provide	the	identi=ication	
of	trusted	web	traf=ic.	

Functional 348 days

SID	 .google.com	 To	provide	ad	delivery	or	
retargeting,	provide	fraud	
prevention.	

Advertiseme
nt  

1 year, 10 days.



HSID	 .google.com	 To	provide	fraud	prevention.	 Functional 1 year, 10 days.

SAPISID	 .google.com	 To	provide	the	identi=ication	
of	trusted	web	traf=ic.	

Advertiseme
nt

1 year, 10 days.

1P_JAR	 .google.com	 These	cookies	are	used	by	
Google	to	display	
personalized	advertisements	
on	Google	sites,	based	on	
recent	searches	and	previous	
interactions.	

Advertiseme
nt

13 days

Secure-ENID	 .google.com	 To	secure	digitally	signed	and	
encrypted	data	from	the	
unique	Google	ID	and	store	
the	most	recent	login	time	
that	Google	uses	to	identify	
visitors,	prevent	fraudulent	
use	of	login	data	and	protect	
visitor	data	from	
unauthorized	parties.	This	can	
also	be	used	for	targeting	
purposes	to	display	relevant	
and	personalized	advertising	
content.	

Advertiseme
nt 

330 days

OGP	 .google.com	 Google	cookie	used	for	Google	
Maps	

Advertiseme
nt  

340 days

OGPC	 .google.com	 These	cookies	are	used	by	
Google	to	store	user	
preferences	and	information	
while	viewing	Google	mapped	
pages.	

Advertiseme
nt 

Persistent

_gid	 .lwe.events	 To	store	and	count	pageviews.	 Advertiseme
nt

Persistent

_ttp	 .lwe.events	 To	measure	and	improve	the	
performance	of	your	
advertising	campaigns	and	to	
personalize	the	user's	
experience	(including	ads)	on	
TikTok	

Advertiseme
nt 

1 year, 8 days. 

_scid	 .lwe.events	 Used	to	help	identify	a	visitor.	 Advertiseme
nt 

1 year, 14 days,

_ga	 .lwe.events	 Statistics	of	website	views:	
Counting	visit	number	from	
individual	computer	

Advertiseme
nt 

1 year, 18 days.



_=bp	 .lwe.events	 To	store	and	track	visits	
across	websites.	

Advertiseme
nt 

73 days

_gcl_au	 .lwe.events	 To	store	and	track	
conversions.	

Advertiseme
nt 

73 days

_uetvid	 .snapchat.com	 Snapchat	marketing	cookie	 Advertiseme
nt 

356 days 

sc_at	 .snapchat.com	 Used	to	identify	a	visitor	
across	multiple	domains.	

Advertiseme
nt 

338 days

_scu	 .snapchat.com	 Used	to	distinguish	
unauthenticated	visitors.	

Advertiseme
nt 

17 days

Marketing	 .snapchat.com	 Used	to	save	Marketing	cookie	
preferences.	

Advertiseme
nt 

292 days

Performance	 .snapchat.com	 Used	to	save	Performance	&	
Analytics	cookie	preferences.	

Advertiseme
nt 

292 days

Preferences	 .snapchat.com	 Used	to	save	Preferences	
cookie	preferences.	

Advertiseme
nt  

292 days

sc-cookies-
accepted	

.snapchat.com	 Used	to	determine	whether	a	
visitor	has	accepted	cookies.	

Advertiseme
nt  

292 days

sc-a-nonce	 .snapchat.com	 Nonce	check.	Used	to	encrypt	
session	data.	

Advertiseme
nt 

331 days 

_scid	 .snapchat.com	 Used	to	help	identify	a	visitor.	 Advertiseme
nt 

324 days

muc_ads	 .t.co	 This	is	a	cookie	that	is	set	by	
twitter.com.	It	is	used	for	
optimizing	ad	relevance	by	
collecting	visitor	navigation	
data.	

Advertiseme
nt 

1 year, 18 days.

odin_tt	 .tiktok.com	 For	TikTok	marketing	 Advertiseme
nt

330 days



_abck	 .tiktok.com	 to	provide	protection	against	
hackers.	

Functional 330 days

d_ticket_ads	 .tiktok.com	 Tiktok	marketing	cookie	 Advertiseme
nt 

326 days

_ttp	 .tiktok.com	 We	use	TikTok	to	market	
ourselves	using	the	TikTok	
cookie	that	collects	data	about	
behaviour	and	purchases	on	
our	website	and	to	measure	
the	effect	of	our	advertising.	
This	tracking	is	used	to	
evaluate	and	measure	how	
different	campaigns	and	
marketing	strategies	perform	
on	TikTok.	Used	to	identify	a	
visitor.	

Advertiseme
nt 

1 year, 8 days.

store-country-
code	

.tiktok.com	 This	cookie	is	used	to	store	
the	country	code	of	the	
website.	

Advertiseme
nt 

326 days

tta_attr_id	 .tiktok.com	 Used	by	TikTok	to	deliver	a	
series	of	advertisement	
products	such	as	real	time	
bidding	from	3rd	party	
advertisers.	

Advertiseme
nt 

287 days

cookie-consent	 .tiktok.com	 Check	if	a	user	has	consented	
to	cookies	

Advertiseme
nt 

318 days

ttwid	 .tiktok.com	 to	store	if	the	user	has	seen	
embedded	content.	

Advertiseme
nt 

330 days

tta_attr_id_mirr
or	

.tiktok.com	 To	measure	and	improve	the	
performance	of	advertising	
campaigns	and	to	personalize	
the	user’s	experience	
(including	ads)	on	TikTok	

Advertiseme
nt 

287 days

personalization_
id	

.twitter.com	 This	cookie	is	set	by	Twitter	
to	measure	the	performance	
of	advertising	campaigns	
through	Twitter,	across	
different	browsers	and	
devices	used	by	a	visitor.		

Advertiseme
nt 

1 year, 18 days.



You can delete all of the above cookies at any time by clearing your cache.

Other Websites

Visitors are provided with the option to navigate to a variety of external websites, plug-ins and 
applications operated by third parties where the Site Operators, or the user may have a presence, or 
the user may wish to visit. When the visitor selects the option to view the content from these websites, 
they are taken away from the relevant Site and to the other site, where a variety of cookies may be 
used throughout the visit. We are not responsible for any cookies used once the visitor has left our 
Sites. We encourage you to consult the terms and conditions and privacy policy of the relevant third 
party website to find out how that website collects and uses your information and to establish whether 
and for what purpose they use cookies.

31. How to configure your cookie preferences to configure your cookie preferences

Every browser program (such as Internet Explorer, Firefox, Safari, Google Chrome etc) provides the 
ability for the user to configure their preferences. Refer to the help section of your particular browser 
to find out how to configure your own preference.

32. Frequently asked questions
• Do I need to accept cookies?

The current changes to our Sites simply explain what cookies are, how we use them and what 
benefits they bring. You are not currently required to do anything, other than read our Cookie Policy to 
understand these changes. 
• Do cookies mean I could get cold calls or emails? cookies mean I 

We never use the personal information gathered through cookies to contact you via post, email or 
phone. 
• Can cookies allow others access to my computer's hard drive?

The cookies we use cannot look into your computer, smart phone or web-enabled device and obtain 
information about you or your family or read any material kept on your hard drive.

X-AB	 sc-static.net	 This	cookie	is	used	by	the	
website's	operator	in	context	
with	multi-variate	testing.	
This	is	a	tool	used	to	combine	
or	change	content	on	the	
website.	This	allows	the	
website	to	=ind	the	best	
variation/edition	of	the	site.	

Advertiseme
nt 

Persistent 

OTZ	 www.google.com	 “OTZ”	is	a	cookie	used	by	
Google	Analytics	that	provides	
an	aggregate	analysis	of	
Website	visitors.	

Advertiseme
nt 

Persistent

DV	 www.google.com	 To	provide	ad	delivery	or	
retargeting.	

Advertiseme
nt 

Persistent 

http://sc-static.net/
http://www.google.com/
http://www.google.com/


• If I use a public computer, will someone be able to get my details from the cookies? I

Our cookies cannot be used by anyone else who has access to the computer to find out anything 
about you, other than the fact that someone using the computer may have visited a certain website.

• What happens if I refuse, block or delete cookies?
In order to use some parts of our Sites you may need to accept cookies. If you choose to withhold 
consent to our use of cookies, or you subsequently block or delete cookies, some aspects of our Sites 
may not work properly, and you may not be able to fully use or access all or part of our Sites.

More information about cookies can be found on www.allaboutcookies.org

Contact us

If you have any comments or questions about this cookie policy, the practices of our Sites, or your 
dealings with our Sites, please email us at privacy@u-live.com   

This Cookie Policy was last updated on [ ] December 2020.

http://www.allaboutcookies.org
mailto:privacy@u-live.com

